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Cisco and ltaltel Solution Portfolio Value Proposition

The Cisco and ltaltel solution portfolio addresses the challenges facing Service Providers, including:

e Controlling operating costs and capital investments in traditional technology, and solving the
obsolescence problems that affect both the transit and the access level of the PSTN

e Seeking new and high-margin revenue streams while reducing customer turnover and attracting
new customers

e Enriching the broadband connectivity offering with new services that create new values, attract
customers, and increase revenues

Cisco and ltaltel Agile Service Architecture (ASA) Solution

ASA is a suite of hosted UC applications, integrated across the WAN with Cisco’s Unified Communications
Manager Express (Unified CME), a premise-based IP-telephony system. ASA solution is based upon ltaltel’s
Communication Service Expander (iCSE), an application server installed in a hosted configuration that
enables Unified CME to provide enhanced UC services and extend those services across multiple locations
to provide a virtual IP-telephony system to customers with multi-site deployments. ASA enables Cisco and
Italtel to accelerate the development of new service offerings or customize those service offerings according
to Service Provider requirements. Typical applications offered by ASA include a Multi-site Centralized
Directory and Multi-site Extension Mobility.
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ASA — i-CSE High Level Architecture

The ASA solution combines the benefits of a flexible, hosted service delivery engine with distributed,
premise-based call control in an hybrid architecture solution. The ASA solution is agile, easy to deploy,
flexible, and mitigates risk for Service Providers looking to enhance their managed services portfolio for small
to medium size business customers.

The ASA solution includes hosted Italtel Communication Service Expander which offers to Service Providers
a flexible and agile service architecture extending CME functionalities. The APIs provided by the CME in the
ASA solution are accessible through the UCX-SI (Unified Communications Express-Service Interface).

ASA can optionally be empowered with i-EMX for a comprehensive management of the solution.
i-EMX encompasses three major components that cover all the management functional areas, including
i-EMX Provisioning, i-EMX Assurance and i-EMX Accounting and Reporting.




& atfean]e
Solutions for Service Providers ITALTEL  cisco.
Agile Service Architecture Solution Overview

Value to the Service Provider:
[ ]
[ ]
[ ]
[ ]

Service Descriptions available with the ASA Solution:

Faster time to market for hosted service offerings
New revenue streams

Minimized deployment risk; lower operational cost
Flexible and scalable to reach broader market

e Multisite Centralized Directory: Creates a common company address book

e Personal Directory: Creates and handles a secure personal centralized contact list that can be
synchronized with mobile and personal computer address books

e Multisite Extension Mobility: Access to personal settings and call from a different phone

e Presence Management with Multisite Call Forwarding: Sets user’s presence status and forwards
call accordingly

e Personal Call Forking: Allows user calls to ring simultaneously to two phones. One of the
phones could be, for example, a mobile phone.

e Company Call Forking: Allows an incoming call to ring simultaneously on a set of company

phones belonging to different company sites

Personal Call Pickup: Switches a call from one phone to another with a single key stroke

Missed Call Notification: Enables notification by SMS or e-mail

Multisite Call Forwarding and Customized Diversion: Customised routing and forwarding

Phone lock: Blocks unauthorized (non-emergency) outgoing calls from user’s phone

Italtel and Cisco Strategic Alliance

Together, Cisco and Italtel deliver jointly developed IP NGN solutions and services that help Service
Providers expand their service portfolios, increase revenues, and enhance competitiveness, while
transforming the end user communications experience. With experience providing joint offerings in Italy and
throughout Europe, Cisco and lItaltel have achieved significant results for Service Providers who are staking
their long-term future on IP technology. Cisco and Italtel offer proven, flexible solutions that leverage
competencies and share risk with a joint go-to-market solution.

Cisco and ltaltel Alliance means:

e Experience - first in the market to offer carrier-grade technology and end-to-end managed services
solutions

e Reliability - largest VoIP carrier network in Europe and Emerging markets
e Capability - internal system integration capabilities, direct control over product features, and end-to-
end solutions that meet unique service provider business needs

Contacts

For more information on how Italtel and Cisco can help you achieve success, contact
info@italtel-cisco.com and visit www.italtel-cisco.com
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About Italtel Group

Italtel designs, develops, implements solutions for Next-Generation Networks and
Services, based on the Internet Protocol (IP), which are the most innovative
worldwide. Italtel counts among its customers more than 40 of the world’s top
TLC Operators and Service Providers. In ltaly Italtel is also reference partner of
Enterprises and Public Sector for the deployment of IP Next-Generation
Networks and for the development of multimedia convergent services for their
customers. ltaltel has around 2,200 employees and is present in 25 countries
including France, UK, Spain, Germany, Belgium, Russia, Poland, Argentina,
Brazil, United Arab Emirates, Saudi Arabia. ltaltel's headquarters are in Milan

(Italy).
Website: www.italtel.com

About Cisco

Cisco Systems, Inc. is the worldwide leader in networking for the Internet. Today,
networks are an essential part of business, education, government and home
communications, and Cisco Internet Protocol-based (IP) networking solutions are
the foundation of these networks.

Cisco hardware, software, and service offerings are used to create Internet
solutions that allow individuals, companies, and countries to increase productivity,
improve customer satisfaction and strengthen competitive advantage. The Cisco
name has become synonymous with the Internet, as well as with the productivity
improvements that Internet business solutions provide. At Cisco, our vision is to
change the way people work, live, play and learn.

Website: www.cisco.com
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